
College of Education and Human Development 

Special Education Department    

Course:   EDSP 451 Collaborative Consultation and Communication Skills 

                  Maymester 2009     

                   Monday – Friday 
Instructor:  Ms. Vanessa Haskins  

                        Peters Hall C163

                        831-5244

                        vhaskins@radford.edu  

Office Hours:  TBA
Special times may be arranged if needed.           

Course Description            
This course will provide students with a knowledge and understanding of collaboration theory and practice, as well as basic communication skills needed to work in interdisciplinary teams and cooperative teaching settings.  Prospective teachers will develop an understanding of the background, attitudes, feelings, and needs of children from various sociocultural and cultural backgrounds.  

Objectives       

Upon completion of this course, successful students will be knowledgeable, thoughtful, and skillful as they:

1.   Articulate personal philosophy of special education including its relationship to  

      regular education. (CC1, S1)     

2.   Understand the characteristics and effects of the cultural and environmental milieu of 

      the child and the family including cultural and linguistic diversity, socioeconomic 

      level, abuse/neglect, and substance abuse. (CC1, K5) 

3.   Recognize cultural perspectives influencing the relationship among families, schools   

      and communities as related to effective instruction for individuals with exceptional 

      learning needs. (CC4, K7)       

4.   Use verbal and nonverbal communication techniques. (CC4, S 16) 

5.  Direct the activities of a classroom paraprofessional, aide, volunteer or tutor. 

     (CC5, S 7)         

Objectives Continued:  
6.   Create an environment that encourages self-advocacy, increased independence, and 

       academic success (CC 5, S 8)  

7.   Maximize the factors that promote effective communication and collaboration with 

      individuals, parents, and school and community personnel in a culturally responsive 

      program. (CC 6, K2)   

8.   Respond to typical concerns of parents of individuals with exceptional learning needs

      and use appropriate strategies to help parents deal with these concerns. (CC 6, K2)   

9.  Develop individual student programs and cases working in collaboration with team 

     members while recognizing the roles of individuals with exceptionalities, parents, 

     teachers, and other school and community personnel in planning these individual 

     programs. (CC 7 K 4)   

10. Use ethical practices for confidential communication to others about individuals with 

      exceptional learning needs. (CC 6, K 5)   

11. Communicate and consult with individuals, parents, teachers, and other school and 

      community personnel. (CC 6, S 2)   

12. Foster respectful and beneficial relationships between families and professionals.  

      (CC 6, S 3)    

13. Assist and encourage families to become active participants of the educational team. 

     (CC 6, S 4)    

14. Use collaborative strategies in working with individuals with exceptional learning 

     needs, parents, and school and community personnel in various learning 

     environments. (CC 6, S 1)    

15. Plan and conduct collaborative conferences with families of primary caregivers. 

      (CC 6, S 5) 
16. Collaborate and communicate with regular classroom teachers and other school and 

      community personnel about individual characteristics and needs while integrating 

      individuals with exceptional learning needs into various learning environments. 

      (CC 6, S 6)   

17. Acknowledge personal cultural biases and differences that affect one’s teaching. 

      (CC 8, K 1)    

Objectives Continued:  
18. Demonstrate positive regard for the culture, religion, gender, and sexual orientation of individual students and the importance of a teacher serving as a model for individuals with exceptional learning needs. (CC 8,  K 2, S 2)     

Required Text                

Friend, M. & Cook, L.  Interactions  Collaboration Skills for School Professionals.   

New York. Addison Wesley Longman, Inc. Fifth Edition       

Honor Code  

By accepting admission to Radford University, you make a commitment to understand, support, and abide by the University Honor Code without compromise or exception. Violators of academic integrity will not be tolerated. This class will be conducted in strict observance of the Honor Code. Refer to your Student Handbook for further details.

Class Policies

1. More than one absence may result in a lower grade!

2. Please do not procrastinate on assignments since you have the timelines well in advance. Your grade will be docked by 10% for each day any assignment is late. This includes weekends. This is an effort to be fair to students who have their assignments at the proper time. Computer crashes, personal problems, etc. will not be accepted as excuses.                                                                                                                                          

3. Extra credit to improve low grades will not be granted. Please put your full efforts into completing the course requirements as presented in this syllabus.

4. ALL PAPERS must be 3 typed pages, (unless otherwise stated) 12-point font with 1.5 spacing and grammatically correct.   

Students with Disabilities    
If you are seeking classroom accommodations under the Americans With Disabilities Act, you are required to register with the Disability Resource Office (DRO). The DRO is located in room 32, Tyler Hall, telephone 831-6350. To receive academic accommodations for this class, please obtain the proper DRO forms and meet with me at the beginning of the semester.  

Course Requirements

Exams 

Two non-cumulative  

Exam One:  See Calendar   

Exam Two:    TBA

Explanations of Assignments:  
Journal Article Response

Locate and write about an article from a professional journal, which focuses on 

special education/regular education collaboration as a critical component of services for special education students. Your grade will be based on your ability to share your personal impressions as to how the information could affect the lifestyles and teaching practices of teachers. Your article must be approved before you attempt the assignment.
An outline for your paper will be provided. 
See class policies for additional information. 

See calendar for due dates.
WWW Challenge

On the World Wide Web, you are to search for information about educational resources. Find three (3) credible sites. Next, compose e-mail with the subject line

“Web Challenge” in which you will type each of the three web page addresses along with 7 to 10 lines that clearly describe each site.  Send the e-mail to vhaskins@radford.edu. Evaluation: Credible sites (50%), clear description of each site (30%), and accuracy of web addresses (20%). See calendar for due dates.   

Creative Problem Solving Activity   
This out of class assignment must be done with a group of THREE OR MORE individuals. The individuals may be coworkers, fellow students, friends, or family. 

Written guidelines for this assignment will be given to you well in advance.

See calendar for due dates.        
Group Presentation_ 
	The Collaborative Consultation and Communication Skills course provides opportunities for students to examine the lifestyles of families from diverse backgrounds. Additionally, students develop an awareness of the educational concerns of these families and begin to better understand their roles as future educators in educating students in a multicultural environment. 

Based on these experiences, students will work in randomly selected groups to create a case study of a student from a diverse background. Additionally, group members will design and present a lesson that addresses the student’s individual needs as a part of its plan.    

	Group members will work together to create a lesson that meets the educational needs of a student from a diverse background in an inclusive environment. Group members should take on various roles of school personnel and share the ways in which they collaborated to create an effective lesson. Specifics on this assignment will be given well in advance. Additionally, students will develop a reflection paper that summarizes their collaborative experience and highlights individual learning.  


The in class presentation and reflective paper will be worth 100 points. The group will submit ONE reflective paper that is due the day of your presentation. EVERY GROUP MEMBER WILL EARN THE SAME GRADE ON THIS ASSIGNMENT. 

A scoring rubric and more details about this assignment will be given to you well in advance. Your presentation must be one hour long.  See class policies for paper!

See your calendar for presentation dates.   

Final Reflective Paper 

Each class is designed to extend student thinking about teaching and diversity in the classroom. Hopefully, class discussions will cause you to “question and reflect”. The objective of this assignment is to reflect on your total class experience and share your thoughts on how effectively each group demonstrated a collaborative approach in planning a lesson for a diverse population of students. This paper must be three

full pages, typed with 1.5 spacing. Please use 12 -point font. 

Suggestion: Take the time to jot down a few notes after each class and group presentation. Good notes will help you write a well-organized final paper. 

Grading will be based on the thoughtfulness and quality of your answers. Failure to observe a presentation will lower your grade (15 points per missed presentation). You cannot write about something that you did not observe. 

This assignment is due when you take your final exam. Late papers will not be accepted by e-mail!       

Pop Quizzes

A total of 2 pop quizzes will be given. They may be multiple choice, true or false, short answer or essay.  Keep up with your reading and take good notes so you will be prepared. 

Each quiz is worth 20 points. 

Grading

	Journal Article Response
	70 points

	WWW Challenge
	20points

	Creative Problem Solving Activity
	90 points

	Group Presentation and Group Reflective paper
	100 points

	Final Individual Reflective Paper
	 60 points

	Two non-cumulative exams @ 100 points each
	200 points

	2 Pop Quizzes worth 20 points each 
	40 points

	Total
	600 points


Grading Scale

540-600 points    A

480-539 points    B      

420-479 points    C    

360-419 points    D

Below   360         F     

                                      Ask me how to earn 20 more points!  
                                                    Updated Calendar
	May 28th   

Exam One: Chapters 1-6  (Five bankable points available)
Plan for group presentations 
	June 4th 
                         Presentation Day!

	May 29th  

Chapter 8: 

Interpersonal Communications

Feature:

Cross-cultural communication 
	June 5th
                                     TBA  



	June 1st 

Read every word of both chapters

Chapter 9: 

Using Statements

Feature: 

Pitfalls in Practicing Empathetic Listening 

Chapter 10

Asking Questions

Feature:

The Funnel Approach  
	           The remaining 10 bankable points?
If you earn a score of 80% or above, the points will be awarded to you!



	June 2nd 

Work on your Presentation

	

	June 3rd 

Chapter 11

Difficult Interactions
Assignments  Due: June 3RD       

   WWW Challenge AND problem solving
	                   Things to Remember!
Read chapters 7 AND 12 on your own.

Material will be covered on exam and may be included on a pop quiz!

Individual reflective papers are

due the day of final exam!
Ask me how the requirements for your final paper have been changed?


	
	

	May 18th 
Review calendar

Get to know each other

Chapter 1:  

Features: 
Working with Diverse Families
	May 26th 

Chapter 6:  

Paraeducators 

Features:  

Latino Paraeducators and Interactions with Latino students
	 June 3rd 
Presentation Day

	May 19th  
Chapter 2: 

Interpersonal Problem Solving

Features:   

Understanding how bias may occur in Interpersonal problem Solving.   
	May 27th 
Exam One: Chapters 1-6

Plan for group presentations 
Chapter 9: 

Using Statements

Feature: 

Pitfalls in Practicing Empathetic Listening
	June 4th 
Presentation Day

	 May 20th   
Chapter 3: 

Teams

Features: 

Three Models of Team Interaction  
Assignment Due:   

Steps 1-9 of problem solving
	 May 28th 
Chapter 10

Asking Questions

Feature:

The Funnel Approach
	June 5th
TBA

	 May 21st  

Chapter 4: 

Consultation 

Features:

Teacher Beliefs that may Affect Consultation  
	May 29th 

Chapter 11

Difficult Interactions 
	

	May 22nd 
Chapter 5: 
Co-Teaching
Features:

Logistical Issues that affect co-teaching
Assignment Due: May 22nd     

Journal Article  
	 June 1st 
Chapter 8: 

Interpersonal Communications

Feature:

Cross-cultural communication  

Assignment Due: June 1st       

                   WWW Challenge    
	                  Notes

Read chapters 7 AND 12 on your own. 

Material will be covered on exam and may be included on a pop quiz!

Individual reflective papers are

due the day of final exam!

	No Classes

Memorial Day!


	June 2nd  

Special lesson on families

Due: June 2nd 
Problem solving Activity

 
	Enjoy the rest of summer!

                              (  
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